6.0 Storage Inventory/TBQ

This section explains how customers can view their daily and
monthly storage balances and how customers can view their
imbalance positions (TBQs) at month-end.

To navigate easily through this document, open the bookmark
feature on the left of your screen and use the links to jump to the
following sections:

6.1 Customer Account Maintenance
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6.1 Customer Account Maintenance

How to View a Customer’s Transportation Balance Quantity, (TBQ).

Click the plus sign (+) in the
tree view to expand the
Flowing Gas options.

Click the plus sign (+) to
expand the Imbalance
options.

Double-click “Imbalance
Account Inquiry”
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The Customer Account Maintenance screen opens.
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To display an Accounts pick list, click the pick button
to the right of the Acct ID field.
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Select an Account from the list and click on the OK button.
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The header auto-populates with the information from the account that
was selected (the Acct ID, Primary Contract, BP No, Account Type, and
TOS fields).
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Click on the Balance Tab.

The Balance tab displays the quantities rolled up to a monthly
level. To filter the grid by production or accounting month dates,
use the Filter Criteria section to enter beginning and ending
production or accounting month dates.
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Click on the Activity Tab.
The activity tab displays the data at a daily level by contract.
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On both the Balance and Activity tabs, the balance displays on the grid.
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